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Welcome toN B R 0-Bayneent Tutorial.

This is a simple, stepy-step tutorial for new users. Any basic user can follow
these steps and make thepayments.

Feel free to browse around the site to get acquainted with its many features. For a step-by-step guide to get
the most out of it, we recommend that you read the following tutorial. To make things easier for you, the
guide can be downloaded as PDF and saved on your computer. Additionally, YouTube links on the left-side
panel will take you to short videos on how to use the portal. Read the FAQs to get started.

Essential Information

To use this portal and its e-payment services, you need the following information ready at hand:
A Internet Explorer-9, Mozilla Firefox V 1.5,Chrome

A valid email address

TIN, AIN, BIN (as applicable)

Debit / credit card details

Bank Reference Number

> > > > >

We thank you for paying your taxes and contributing to the building of our country. To learn more about the
work of NBR, please visit www.nbr-bd.org.

1 Introduction

Foundations of a Digital Bangladesh

6Digital Bangladeshd is an idea. I't constitutes nei
modern philosophy of effective and useful use of technology in terms of implementing the promises in
education, health, job placement, poverty reduction etc.

The philosophy of ADi gital Bangl adeshd e nranaparénsy, e n ¢
accountability, establishing justice and ensuring delivery of government services to the doorsteps of
citizens through maximum use of technologyd with the ultimate goal to improve the daily lifestyle of general
peopl e. Governmaemngt dadedbDdgiitnxzll udas al l classes of

amongst people in terms of technology. .

NBR - Sonali Banke-
Paymensystem's an easy
and securenestop solubn

The larger vision of Digital Bangladesh, as articulated by for paying your Income Tax

the Honorable Prime Minister herself, is based on the \/AT and CustomsDuty
following four pillars:

The Digital Bangladesh Vision

online.
0] Developing human resources ready to face A momentous step in the Government of
challenges of the 21st century, Bangladeshos promise
(i) Connecting citizens in the ways most thisportalis an htegrated solution for-e
meaningful to them, payment of ncane Tax VAT, CustomsDuty
(iii) Taking services to cit and other taxed-he site employstateof-the-
. . . artsecure payment systerand is very simple
(iv)  Making the private sector and market more to use.

productive and competitive through the use of
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ICTs.
The present Government has been wundertaking strat
Bangladeshd vision. The government underscores a ¢
ideas for the success of f#ADigital Bangl adesho.

A Brave New Frontier

With a view to rendering services at the door . . steps  of
citizens, the National Board of Revenue INational Board of Revenu®lBRis  formed a

Digital Core Committee to conceptualize and ~ the apex organization responsible fc  prioritize
digital Initiatives for implementation. collection of all Tax revenue on

The Committee envisaged a good number of behalf of the ReDUb“C' _It is formed digitization
initiatives following the action focus set forth under President (i the
National ICT policy 2009. With the objective = 1972. The Board consists members of partial

Payment of NBR Taxes was undertaken. '
Y & VAT cadres. Secretary, IRD, is th

Following the functional guidelines from ex officio Chairman of NBR. Access to
Information (A2i) Program of the Prime Mi nister
Office to ensure citizen-centric digital services and with active support of the Ministry of Finance,
Bangladesh Bank and CGA Office - NBR signed a tripartite agreement with Sonali Bank Ltd. and Qcash to
materialize the e-Payment of taxes initiative. Thus the NBR - SonaliBanke-Pay ment Syst emds
has been laid.

In less than a year, the system was integrated with different IT systems in order to make e-payment service
available to the citizens. In addition to the NBR portal, the system is integrated with Sonali Bank (the
settlement bank), QCash (electronic payment processor), Customs database and IBAS (Integrated
Budgeting and Accounting System) of the Office of CGA under the Ministry of Finance. e-Payment of taxes
is a unique initiative in terms of its characteristics since for the first time in Bangladesh it coordinated and
integrated at least four different systems in order to make available a single service to the citizens.

NBR is proud to confirm that the entire initiative including the analysis, design, development and testing
was successfully implemented entirely by Bangladeshi professionals. In addition to the domain experts and
designers of NBR, two Bangladeshi IT companies DataSoft Systems Bangladesh Ltd. and TechnoVista Ltd.
worked together to develop the required applications including the middleware in order to implement the
System. The International Finance Corporation (IFC) of the World Bank group actively supported the
initiative all throughout.

2 How to Start

Only registered users can get the ful |l dohemitlct i on
browsing the different links in the site, register your account.
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Web Brawser

-

L 2 . s § =
& Click to Enter Button

1
= 0

(7

About Us How to Use Comments Customer Support Download Contact

mn

Our Service
» e-Income Tax

» e-Customs Duty ¥ ‘ 203 AN T G G376 AATT
» e-VAT ' i *[T% TS B2 @A FATS, G245 & ’
Eiseey Challan : ! SR SR AR | I wifas

AT A | S TR ST I, T Password: g
e, % e oy T | e ’ |
: ) 203 A GIR AT TR 7%
‘ afR, @ e T st m
3 . W 2 Remember me?
Related Links i - | v 1 - o m i Forgot your password?
= Prime Minister's Office Tefebm e | ’ :
Ministry of Finance : ¥,

National Board of ) 4 i aveerd o TP
Controller General of . k N ,
Accounts This e-Payment Portal is an easy and secure one stop solution for paying : “

Sonali Bank Ltd. your Income tax, VAT and Customs duty online.
IT Consultants Limited

News Feed

o 1241PM
< P E D g m

3 Income Tax

3.1 PayIncome Tax Fees
a) You Payees (Copying, Appeal, Tribunal)ickE€EsButton or from Income Tax

Menu, Clic/EayIFEESICORIRGNABBEaRNTBURaINE: ).

Income Tax Customs Duty VAT

Pay Income Tax (Section:64-74-etc.)

Welcome,
Sohel Rahman

Change Password
DashBoard

Pay Tax Deduction at Source(TDS)

Pay fees(Copying,appeal,tribunal fees)

View Payment List

Verify Your Challan
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b) After clicking theBUiiOH ORLIfk show below this form
c) Now enter TIN of Assessee, Name of Assessee, Address of Assessee in text field.

Income TAX Fees

TIN of assessee® 179094140077 Enter TIN
Name of aszessee Datasoft Systems Bangladesh Ltd. Enter Name

4 . . . )
Address of assessee 73D, New Airport Road, Manipuripara,

Tejgaon. Dhaka, 1215, Bangladesh Enter Address

\_ J

Taxes Zone"
.. Select Zone _.

Taxes Circle® =
Select Circle

L]
Account Code Select Circle

B B E] E]E]

Payment Type® Select Payment Type
Assessment Year® Select Assessment Year
Amount(Taka)* BDT

One Hundred Taka Only
@ Online Payment

© Payment through sonali bank counter

d) Select Taxes Zone from select box

DELEISOft|  Datasot Systems Bangladesn Limited Page 7
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Taxes Zone®
Taxes Circle®
Account Code®
FPayment Type*
Assessment Year®

Amount(Taka)*

l .. Select Zone .. IZI Select Zone

Taxes Zone-1, Dhaka
Taxes Zone-02, Dhaka
Taxes fone-03, Dhaka
Taxes Zone-04, Dhaka
Taxes fone-05, Dhaka
Taxes Zone-06, Dhaka
Taxes Zone-07, Dhaka
Taxes Zone-08, Dhaka
Taxes fone-09, Dhaka
Taxes Zone-10, Dhaka
Taxes Zone-11, Dhaka
Taxes Zone-12, Dhaka
Taxes Zone-13, Dhaka
Taxes Zone-14, Dhaka
Taxes Zone-15, Dhaka
Taxes Zone-01,Chittagong
i(Taxes Zone-02,Chittagong
Taxes Zone-03,Chittagong
Taxes Zone-Khulna

=

m

BOT

nter

e) After select Taxes Zone, Taxes Circle will automatic fill up or you may select Taxes

Circle from select box

Taxes Zone"

Taxes Circle®

Account Code®

Payment Type"

Assessment Year®

Amount(Taka)*

Taxes Zone-03, Dhaka

=]

Taxes Circle-066

laxes Lircle-U4h
Taxes Circle-046
Taxes Circle-047
Taxes Circle-048
Taxes Circle-049
Taxes Circle-050
Taxes Circle-051
Taxes Circle-052
Taxes Circle-053
Taxes Circle-054
Taxes Circle-055
Taxes Circle-056
Taxes Circle-057
Taxes Circle-058
Taxes Circle-059
"Taxes Circle-060
Taxes Circle-061

Taxes Circle-062
Tavac CirrlaNR3

f) Changing Taxes Circle, AccoGode will auto selected

E| Select Circle

BOT

m

nter

DELEIS of |
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Taxes Zone® Taxes Zone-03, Dhaka IEI
Taxes Circle® Taxes Circle-066 E
Account Code* 1-1141-0010-1876 E <AU'IO Selected
Payment Type* Select Payment Type IEI
Assessment Year® Select Assessment Year E
Amount(Taka)* BOT

@ Online Payment

) Payment through sonali bank counter

g) Select Payment Type from select box

Taxes Zone® Taxes Zone-02, Dhaka

Account Code® 1-1141-0005-1876

=]
Taxes Circle® Taxes Circle-023 IEI
=]
[~]

Payment Type®* Select Payment Type Select Payment Type
Assessment Year® Copying Fees

Appeal Fees
Amount(Taka)* Tribunal Fees BOT

Others

@ Online Payment
0 Payment through sonali bank counter

h) Select Assessment Year & Enter Pay Amount

DELEISOft|  Datasot Systems Bangladesn Limited Page 9
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Income TAX Fees
TIM of aszeszee® 1790941400877
Name of assessee Datasoft Systems Bangladesh Lid.
Address of assessee 73D , New Airport Road, Manipuripara.

Tejgaon. Dhaka, 1215, Bangladesh

Taxes Zone® Taxes Zone-02, Dhaka IEI
Taxes Circle® Taxes Circle-023 IEI
Account Code" 1-1141-0005-1876 IEI
Payment Type®* Copying Fees IEI
Assessment Year® 2014 - 2015 IEI Select Year
Amount(Taka)* 100 Enter Pay Amount
Now Chose to
One Hundred Taka COnly Payment Mode.
. 1. Online
@ Online Payment Payment?
] 2. Payment
) Payment through sonali bank counter through Sonali
Bank Counter?
Select any
one!

i) Select Payment Mod4 Online Paymenor A Payment through sonali Bank

counter?If Online Paymenplease selecDiling PaymenButton and click tastbmit

Button.

Datam DataSoft Systems Bangladesh Limited Page 10




E 1 Payment User Manual Ver. 1.0.0
Project Id: DEV-NBR-12103 Doc Id: NBR-12-001

@ Online Payment

) Payment through sonali bank counter

Finally Click to
Submit Button

311 Online Payment through Prepaid Card/Cash Card
a) Select Mode of Payment and ClickNext Button (If Mode of Paymemn Prepaid
Card Cash Card

@ =0 e

e

i T i ffie

I. A2 Sonali Bank Limited
I.I Please select your Mode of Payment and press Next to proceed

(O Debtt Card

() Bank Account

Select Mode of Payment

(O Virtual Card/Intemet Bank

Concel l m Click to Next Button

Datam DataSoft Systems Bangladesh Limited Page 11
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b) Click toNext. dzd 0 2 y

button

[N

5 NJ Cigk toNekt | £ € I

a ST Taxws Circle-134

, A

=25, ¢ (eiTTiE)

A s W Ted )
T (I TAE TS WO AT 22R)

3- 3385 - 0060 - 303 - SRS
3. 338Y - 606G - 038 .« WL IR BETE
3= 3I8Y - 606G - LAY - W %2

Sonak Bank Ltd

BRI WA 3
bk 3

al'e sfun s

¥R 2012-23

S AH4Y Sl

A0AY “LAa blele

NGE @lHe R | wemle o
&) B ag a5 & fizwy
st
215-104-3286 ANTSUA RAMAN

H=28; ARdSUA
Smzter 12, Uttare,

Chaks

447 a0

Taa Taka Onlyd

Texwx Zone- 07 Chaxe -

7T Taxes Circle-134

&7, oy (ifeatfefs;

L BTG Taxws Zone-07, Ohese |

9 e T oI o)
flm 3 (GERTS FweR =)

- 3368 - 0990 - 030Y - S
- 3383 0090 . G3Y) « UTECRER GES

- 303 - D000 - GARI - K &9
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Ve e
e aamiy

Sonali Bank Ltd, Wy 2002713 g e oAl
EAT FEI
T e m arlo oY P &g s
o, Bates | & e L § )
3 | 3 ¢ | 8
213-104-2286 | ANISUR RAHMAN T4 InC 4

H=28; R051/A.
Sezter-12, Uttarm,
Chaks

Ten Tawa Only)

wied 12/08/2012

e ow g as iy

SRR

3 SER @RI &

wifid 11/05/2012

e o & gl ba,

PR GLE

A obare cfsoRag T w

¥ sETEE o 2

T &

Tuccme Circle-134

FU G )

Taxes Zone-07, Dhaka

T (B JRIT ANISUR RAHMAN

BRG]  213-102-2236

e H:

Ohwew,

d¥1/A, Sactor-12. Uttara

=5

W0 2308 zo12-13 44 4R%044 Ba UG SUAM, SSTR-4
73 O SE M FTHE Q9T DT TE WA, S8 U7

ey 2UTERF RpalE cops aprerw | oo ooy =f# e sor NEXT SiB= s | sosvepr CANCRL srgs
This is your clectronic challan. If all information are correct please press NEXT, otherwise press CANCEL.
NEXT 4T4 @6 4a "I5a wvad Credit Card/Debit Card/Bank Accownt Nuruber Uled #105 AA 470+ il Soreen Jfce =0 SHEE 5000 0T40H 8 S dle

Cancel

Click to Next Button

c) After Click taNext Button, show this form & insert required information (Card
Number, CVV2 & Expiration Date)

DELEIS of |
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. Y e e e
$ ) 853 @KL K Sl Lol
@ HOH AeT (W16 %" Sonali Bank Limited

Frocessed by @

Use this page to enter information about

Card No: your card
[]701590030004685638 ‘B pay rﬁ’lﬁ%ﬁ&%é&égﬂpﬁ onter inforlnation about your

CYY2(CYC e ! car information could not be corrupted or become known

— e thir i ata is efcrypted by the SSL
En oo Eet €V R tred

Cardholdera:

T

‘ I 1. To know Cvv2 (CVC2) look at the back side of your
Exniration Date: credit card. The strip with your signature also

r con anga go ] rsﬁr - The nrst L6 digits are your

|05 v| 2017 v| E'&E?d XENHAHOEE 5 are yolrCWv2 (CVC2),

> itered in Latin
oK Car@ick ﬂo OK |buttornard, just as it's written on the card.

Information about order

L7Verified

2012 IT Consultants Ltd.

d) Verify byiPINinformation

DELEIS of |
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£7Verified 2.7’

Enter Your Password
Please submit your Verified by Visa password.

Merchant: POS_2

Amount: 9.00

Date: 20120626 13:28:36

Card Number: 000000000000005638

FPersonal Message:

iPIN [{.... ' Enter iPIN number
Click to Submit

e) After submitting iPIN generate a Final Challan like below..In final challan before to
clickFinishbutton you must click t&cave Challabutton becausdurther use.

312 Online Payment through Bank Account
a) Select Mode of Payment and ClickNext Button (If Mode of Paymemn{ Bank
Accoun)

Datam DataSoft Systems Bangladesh Limited Page 14
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I Republic of Bangladesh Government I.I

e ||

I. H Sonah Bank lelted I.I
Please select your Mode of Payment and press Next to proceed I-I

@ Bank Account
Please Select Bank:

Standard Chartered Bank H

@ Credit Card
() Prepaid Card/Cash Card
(@ Virtual Card/Internet Bank

Powered By ITCL-CIBL

b) After select the Bank Account, Enter Reference Number & Amount then cliaK to
button

’é\ S Ty e bl oA s il
1] Yooy WM & Arl
“.....,‘.' A0 Sonah Bank Limited

= @

No iPIN Required

Enter Tram=7_.;

“Armation

Use this page to enter information about
your Bank Transaction Info

! Thls lnformatlon could not be corrupted or become known a‘./sﬂf ied
ransmited-data is encrypted by the SSL oz
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=z fEwy (sifafEs)

0 O

o AW IACE T A=

=T § Taxee Cwcle-134

Y AT § Taxes Zone-07, Dhaka

o == 3 00001
i34 ¢ 11/09/2012

THATH [T ST ANISUR RAHMAN =\
o= 2131048286
o= H#28, o 12, Uttarss, Dhakas

3y forees @ ST 2012-13 W AT ST
FITS T IS SR PR IR, B 00 OGN R ST T
gt Y@=t

This Challan has been gencrated clectronically,

=ita% 3 11/09/2012 no signaturc required.
T
ATgETICA=l Aiign [ CHISE agigas
e FfErTias way S 1Eer Sl pE TeSfET it cene e, Wi 2% eeTEiE PRINT. SAVE. E-MAIL =30 o - 2202 50f S375 907 FINISH <89 51 |
Your payment has been accepted This is your final ele| iccnalan. You can PRINT. SAVE. E-MAIL it To complete hée process please press FINISH

Before click tofinish bu - : :
e ok o e ]

313 Payment through sonali Bank counter

c) Select Payment ModA Online Paymenbr A Payment through sonali Bank
counter?lf Paymentthrough Sonali Bank Countgrlease seledayment through

sonali Bank counieButtonand click tasubmit Button.

) Online Payment

[@i Payment through sonali bank cuunter]

@‘mu have to print the challan and go to any Sonali Bank Tre Branch Payment Counter

e Finally Click to
Submit Button

d) Finally{ dzo YA G (GKS F2N¥X g ! dzi2YFGAO 3ASYSNI
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31.4 Income Tax List View
a) To see list view g Income TaxMenu and Clicko View Payment Listshown as below



